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Patricia Lortie 
External Affairs Canada 


Representing Canada abroad is a great challenge, a privilege, 
and a responsibility; that adds up to a pretty interesting job 
package. Right now I’m working in Ottawa on the energy 
“‘desk’’ in the Bureau of United States Affairs. Given the 
current uncertainty about the supply and price of foreign oil, 
interest in the northern-gas pipeline, and concerns about the 
energy crises, my job is an active one. There is a lot of activity 
around the issue. My work involves negotiating with the U.S.A. 
on energy issues, drafting reports and telegrams to our posts 
abroad and analyzing information that comes from them, and 
formulating policy. Essentially, it is a question of obtaining and 
analyzing information and determining whether Canada should 
take an initiative, or should react to an incident, or make a 
representation to another government. It involves contact with 
the United States Embassy here in Ottawa, and much coordina- 
tion with other departments in Ottawa. 


I've been working here for almost three years, and will soon be 
posted to our Embassy in Washington, where | will be First 
Secretary, and will continue to work with energy issues. | 

shall be in Washington for about four years before being posted 
back to Canada. 


When | first joined External Affairs | was assigned to the 
Middle East Division in Ottawa; later | was posted to Tunisia 
where | spent two years as Third Secretary and Vice-Consul. | 
found the consular work particularly satisfying because it 
involved working with people. Canadians travelling abroad 
occasionally run into trouble — anything from losing.a passport 


to falling ill or landing in jail — and the Canadian consul is the 
first person they turn to for help. The first two problems | 
mentioned are usually fairly easy to deal with, but in the case 
of trouble with the law there is not much more an Embassy 
can do other than help find legal counsel, visit the prisoner, 
and report to families at home; we don't have any magical 
powers to get them out of jail because Canadians travelling 
abroad are subject to local laws. 


There is a certain amount of ‘‘representation”’ or official enter- 
taining that goes with the job abroad. As a foreign service 
officer you might be asked to represent the government of 
Canada at a foreign film festival, for example, or to arrange 

a reception for a Canadian musician who has come to perform 
in the host country. The objective of such hospitality is to 
promote contacts on a social level that will eventually pay-off 
on a professional level. We need information about what's 
going on in the host country that might have some effect on 
Canada, and it is sometimes easier to obtain that information 
informally at a party or restaurant than in the office. 


In External Affairs we alternate one posting abroad with one 
in Canada. | don’t know if anyone ever gets used to the up- 
rooting, the disruption of these moves. If you are not threat- 
ened by the idea of change, External Affairs offers a constant- 
ly stimulating career. You arrive in a foreign culture and must 
quickly learn how to operate with local officialdom, overcome 
problems of language and cultural differences, and manoeuvre 
effectively. 


There are increasing opportunities in the foreign service for 
combining an interesting professional life with family life, 
although rotation does pose certain problems. My husband and 
| are both foreign service officers. There are five or six similar 
couples in External Affairs and there are more than fifty 
couples in which both members are employees of the foreign 
service — a communicator married to an officer, for example. 
We have a few women officers whose dependent husbands 
travel abroad with them, and recently a diplomat had a baby 
without unduly interrupting her career. Although there are 
difficulties in trying to combine marriage with a career as a 
foreign service officer, they certainly are not insurmountable. 


Carla Thorlakson 
Chief, Refugee Policy Division 
Employment and Immigration Canada 


| joined the Foreign Branch of the Canada Employment and 
Immigration Commission in July, 1973 after completing an 
Honours Commerce degree at the University of Manitoba. 
After a year of training in all aspects of Immigration, including 
temporary work in Rome and Los Angeles, my first posting 
was to Rome in 1974. Then, in 1977, | returned to Ottawa to 
work in the Refugee Policy Division. 


| don't expect anything about my job to be different because 

| ama woman, and | find it’s not. Opportunities depend on 
ability, not on sex. Of course, in some countries where cultural 
attitudes to women are different, there are occasional minor 
problems; for example, if prospective immigrants think | don’t 
have the authority to make a decision, it takes only a few 
minutes to explain my authority as a Canadian visa officer. | 
probably can't change their general attitude, but they under- 
stand that | am going to make a decision on their case, and 
that they must respect my position. 


When | was posted to Rome for three and a half years, a major 
part of my work involved interviewing Eastern European and 
Soviet refugees who had come to Italy and wanted to resettle 
in Canada. Basically, | had to determine whether they were 
refugees according to the terms of the United Nations Conven- 
tion on Refugees. | had to find out about their education, work 
experience, and knowledge of English or French to determine 
whether they could establish themselves successfully in 
Canada. | also counselled them about various aspects of life 


in Canada so they would have some idea of what to expect 
when they arrived. 


As well, | interviewed Italian citizens who wanted to immigrate 
to Canada. We had very good interpreters available, but inter- 
views went much more smoothly after | learned Italian. People 
open up a lot more and the situation is more comfortable when 
you Can talk directly instead of through an intermediary. 
Generally | would do interviews for about half the day and 
spend the other half doing written work, including correspon- 
dence on cases and on various other subjects. The refugee 

work also involved coordination with case-workers from other 
agencies such as the United Nations High Commission for 
Refugees or the World Council of Churches. 


When | was posted back to Ottawa | joined the Refugee Policy 
Division, a relatively new division whose purpose is to keep 
close watch on situations around the world where, because of 
persecution, revolution, war or a natural disaster, people are 
forced to leave their homes as refugees or displaced persons 
and establish a new life elsewhere. We work on policies for 
Canada’s resettlement of refugees, and make recommendations 
to the government about how many refugees and displaced 
persons Canada should take in and from what countries. These 
decisions are based on Canadian assessment of the gravity of 
the situation and whether these people can benefit from re- 
settlement in Canada. We work closely with the Department of 
External Affairs and the Canadian International Development 
Agency, as well as the United Nations High Commission for 
Refugees, and other international organizations in Canada. We 
also discuss our refugee programs with voluntary agencies and 
provide information for all enquiries on Canadian refugee 
policy and programs. 


In 1979, for example, the Canadian government launched a 
major program on behalf of Indochinese refugees. As a result 
of the extensive publicity, many people wanted to help, either 
by setting up a welcoming committee in their community or 
by sponsoring a refugee. Explaining our programs to the public 
is crucial to their success, so we have also been developing pub- 
lications and speaking with interested groups to increase their 
awareness of the problems refugees face. 


We also have special programs for South American and Eastern 
European refugees, as well as a continuing round-the-world 
program for any person who is a refugee according to the terms 
of the United Nations Convention on Refugees. In 1979, we 
accepted about 3,000 of these refugees. 


I'm looking forward to my next post abroad, although | am 
uncertain where it will be. I’ve found that living and working 
in another country has given me a much better insight into 

its culture than | would have experienced as a tourist. This has 
increased my appreciation of things in Canada that formerly | 
took for granted. 


lf the 
Hat Fits, 
Wear It! 


Are you interested in a career as a Foreign Service Officer? 


Do you follow the news? Are you interested in Canadian and 
international affairs? Do you enjoy economics and history ? 


Perhaps there's a student exchange program in your school. 
Get to know the foreign students who visit your community. 
Participate in the programs planned for them. Can you go on 
an exchange to another country? 


Foreign service officers must think clearly, draw reasoned 
conclusions, and defend their decisions both orally and in 
writing. Participation in student government, debating clubs or 
student newspapers will helo develop such skills. Are you 
involved? 


Foreign service officers must have a university degree. In the 
past, successful candidates usually had better than average 
grades at university and were often active in campus or com- 
munity organizations. Although certain academic backgrounds 
(e.g., international relations, economics, business administra- 
tion, law, history and political science) can be helpful to a 
foreign service officer, recent recruits have come from a wide 
variety of disciplines. 


if the Hat Fits, Wear It ! 


Further 
Information 


An examination is held every fall; university students who will 
graduate the next spring may write it. Each year only the top 
400 of more than 4,000 candidates who take the exam are 
interviewed and in recent years there have been approximately 
30 vacancies. 


For further information, see the booklet Careers in the Foreign 
Service available at campus placement offices or regional 
offices of the Public Service Commission. 


Some Facts and Figures 


The number of women in the Canadian Labour Force has been 
growing. In 1978, 47.8% of women aged 15 to 64 were in the 
labour force; for women aged 20 to 24, the figure was 70.3% 
and for women aged 25 to 54, it was 56.6%.! Chances are 
you ll have a job. What will you be doing? 


' Statistics Canada. Labour Force Annual Averages. 


A Last Word 


The government wishes to ensure that, within a reasonable 
period of time, representation of male and female employees 
in the Public Service in each department, occupational group 
and level, will approximate the proportion of qualified and 
interested persons of both sexes available. 


The Hon. Marc Lalonde 
Minister Responsible for the 
Status of Women 

October, 1975 


Minister of Supply and Services Canada 
PSC DO 013-3 NB 05-80 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31761115511016 
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